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ARCHITECTS SHARE THEIR THOUGHTS ON HOW  
THE BUILT ENVIRONMENT WILL EVOLVE IN A  
POST-COVID-19, PANDEMIC-THREATENED WORLD. 
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A NEW NORMALA NEW NORMAL
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ADJUSTMENTS TO URBAN PLANNINGADJUSTMENTS TO URBAN PLANNING
“As the home becomes more important and 

commercial real estate less in demand, developers 
may focus on producing new residential typologies 
with larger areas and connecting workspaces. Open 
plans will make way for more closed spatial forms of 
co-existence, where household members can retreat to.

Co-working spaces in residential areas will 
thrive, occupied by fixed groups of people who 
know each other’s health approach. Office buildings 
will transform into temporary meeting places. The 
shopping culture will strongly reduce and people will 
live quietly along Orchard Road. Outdoor public spaces 
where social distancing is easy, may become even 
more important, while inner city life in malls, hawker 
centres and theatres will be regulated on crowding.

Mass transport will evolve to encompass self-
driving vehicles with a limited amount of passengers, 
which can be coupled into trains. These will deliver 
people to addresses on demand, eliminating the need 
for crowded buses or MRT platforms. Simultaneously, 
e-biking will become immensely popular, as everyone  
can use them. Hybrid e-bikes to transport goods or 
children will develop. As a result, the large surfaces of  
car-lanes on roads will turn into dedicated tracks for 
different kinds of low-tech, health-secure transport. 
E-vehicles will also deliver goods to homes, ordered by 
e-commerce, as well as drone-systems to deliver parcels.”

Prof. em. Kees Christiaanse
Principal investigator, Future Cities Laboratory & 

Founding Partner, KCAP Architects&Planners

NEW TOWNS WILL EVOLVENEW TOWNS WILL EVOLVE
“The challenge in the planning of New Towns is 

to find the balance between what we would like to do 
post-COVID-19, and the availability of resources and 
competing needs, especially in land-scarce Singapore. 

Transport infrastructure planning may see a 
fundamental change. With more people working 
remotely from home and commuting less on the roads, 
more new land allocation could go to green and open 
spaces. Trains and bus stations may need to be longer 
and wider so that commuters can space out. Airports 
may need isolation and healthcare facilities so that 
quarantine and treatments can take place within the 
airport, resulting in more effective containment.

With COVID-19 disrupting supply chains, there 
is a need to be more self-sufficient when it comes to 
essential products such as food and medical supplies. 
We must also build up our local production capability. 
In the planning of new towns, more space or land would 
need to be set aside for activities such as farming, 
creation of food sources and manufacture of medical 
supplies. With the pandemic restricting manpower 
availability, there could be efforts made to rely less on 
manpower to construct buildings. This will point the 
way towards greater automation and fabrication in the 
construction industry.”

Low Cher Ek
CEO and Global Lead, Township, Surbana Jurong



21

INTEGRATIVE LIVE-WORK DYNAMICINTEGRATIVE LIVE-WORK DYNAMIC
“Before COVID-19, Asian cities were already 

developing solutions to bring people closer to the hub 
of city centres, resulting in shorter travel times and 
improved quality of life. Because of this pandemic, 
there will be an acceleration in demand for a more 
humane and integrative live-work dynamic. 

We will see mixed-use commercial developments 
with more public spaces, including decks, rooftops 
and basements as necessities to cultivate porosity and 
connectivity in city hubs. Within these buildings, there 
will be more balconies, breakout and open-air spaces 
to create more biophilic reactions to nature and allow 
people to feel more relaxed in their work environment.

The quarantine brought about a sense of social 
responsibility through genuine social connections 
and meaningful community interactions. Commercial, 
retail and residential spaces will cultivate interaction 
with clean and spacious communal spaces. Rather 
than just a place to work, live or shop, developments 
will be more involved in the urban network and play a 
role in how we connect and experience life together.”

Keith Griffiths 
Chairman and Global Design Principal, Aedas

INCREASED FLEXIBILITY IN INCREASED FLEXIBILITY IN 
HEALTHCARE FACILITIES HEALTHCARE FACILITIES 

“We are fortunate that after learning from SARS 
in the early 2000s, Singapore has prepared itself by 
setting up the National Centre of Infectious Disease 
(NCID), and put in place various biomedical research 
programmes. These have immensely enabled our 
capabilities to fight the ongoing COVID-19 war. 
However, it has also brought about new challenges 
different from SARS. 

The healthcare frontline to fight COVID-19 is now 
far more extended due to the ease of community 
spread. COVID-19 may lead to a structural shift in the 
healthcare system. The infectious disease unit may 
become a 24-hour, patient-fronting function in every 
general hospital, similar to the A&E department today. 
Healthcare facilities will have to cater to flexible 
conversion of typical wards to containment wards to 
respond to periodic surges in patients due to COVID-19 
and other pandemics. 

In addition, a wide range of healthcare facilities 
and programmes specific to manage pandemics 
may evolve. For example, district-level containment 
facilities to house healthy patients in isolation, while 
allowing them to work remotely, will be needed. As 
the aged are more vulnerable to COVID-19, the design 
and management practice for aged-care and dementia 
institutions will need to be updated to mitigate the 
risks. For seniors and patients with chronic illness who 
are staying with families, home visits or telemedicine 
and any other means of minimising their exposure to 
community transmission will be needed.”

Tan Shao Yen
Group Chief Innovation Officer, CPG Corporation 

& President, Board of Architects

SCAN THE 
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READ TAN 
SHAO YEN’S 
COMMENTARY 
MAPPING OUT 
POSSIBLE 
SCENARIOS 
OF COVID-19’S 
IMPACT ON 
SOCIETY. 
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LANDSCAPE ARCHITECTURE NOW LANDSCAPE ARCHITECTURE NOW 
A NECESSITYA NECESSITY

“The COVID-19 pandemic has revealed more 
exemplary moments of humanity as well as uncovered 
our innate desires in the times of strictly enforced 
quarantine and lockdown measures. This period has 
showcased our acts of solidarity in the times of social 
distancing as a positive phenomenon.

In Singapore, public parks are a source of relief 
and widely visited as circuit breaker measures were 
imposed. These large pockets of inviting public 
greens in our dense urban fabric have been a precious 
resource for fresh air and leisure, and become highly-
popular destinations for all. The crowds seen at 
Bishan Park and Jurong Lake Gardens prove that 
these spaces perform important urban functions, and 
are a critical amenity of the neighbourhood that they 
serve. Other than its accessibility and connectivity to 
the larger urban fabric, the park and variations within 
the landscape provide a common relief, an escape to 
discover worlds within worlds.

 Perhaps this offers greater data to improving the 
design of cities, as we define landscape as a necessity 
to urban life. This is where a public space can both 
be a place where we seek solace in privacy, as well 
as find comfort in assemblies. The value that parks 
bring in terms of wellness and health, both physical 
and mental, may enable us to find further evidence in 
making a case for its contributions to economic and 
societal growth.”

Jia Xin Chum
Senior Associate, Ramboll Studio Dreiseitl

ADAPTABILITY IN HOMES IS KEYADAPTABILITY IN HOMES IS KEY
“COVID-19 will pass, but the peril of new pandemics 

loom, with global lockdowns becoming more of an 
unfortunate reality. In response, I believe that the 
impact to design will need to be significant but 
sensitive, with designers striking a delicate balance 
between designing for life as we know it, as well as 
accommodating pandemic contingencies in ways that 
don’t become a white elephant. 

For the residential realm in particular, the notion of 
adaptability will be key. Homes will need to incorporate 
multi-functional and adaptive spaces. Its previous 
role as a domestic retreat with limited functions, such 
as dining, cooking, sleeping, entertainment, will be 
augmented by a need for it to also serve as full-time 
workplace and learning environment, and, in some 
cases, even as a gym or recreation centre. 

Spaces will need to adapt to a variety of functions 
and serve them all relatively well, using strategies 
such as multi-functional, transformable or movable 
furniture and even spatial partitions. Lighting systems 
controlling the amount and colour temperature of light, 
may also need to be adaptable to suit different functions 
as a space adapts and transforms over the course of the 
day to suit a wide variety of activities.”

Colin Seah
Director, Ministry of Design


